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General terms  and  conditions     

Tickets can be purchased at the Tourism Office Kaltern or online 

www.kalternpop.de.  

The total amount must be paid within 7 days whether in cash, right at the Tourism 

Office, or, by bank transfer. Otherwise, the reservation will be cancelled. In case of 

international transfers, the corresponding charges must be beard by the client.  

Bank details  

Beneficiary: Kaltern Event Gen.  

Bank: Raiffeisenkasse Überetsch, Filiale: Kaltern  

IBAN: IT 43 T082 55 58250 000302015013  

BIC: RZSBIT21248  

If you make a bank transfer, we kindly ask you to send us the bank receipt by e -

mail (kaltern.event@kaltern.com) to the Kaltern Tourist Office.  

Once payment has been made, we will send you confirmation of payment by e -

mail.  

Please note that after the payment has been successfully settled, the tickets 

cannot be changed or returned anymore.  

Ticket withdrawal  / Festival bracelets  

Tickets and bracelets  can be picked up after payment upon presentation of the 

voucher or confirmation of the reservation  from Monday, October 6th during office 

hours at the Kaltern tourist office until 5:30 pm (Marktplatz 8), or at the box office 

at the Casa delle Associazioni . 

Office hours:  

Monday –  Friday, from 8.00 am - 1.00 pm; 1.00 pm - 5.30 pm.  

Saturday 9.00 am –  13.00 pm; 2.00 pm –  5.00 pm  

Cancellation of the event  

The event will be held in all weather conditions. The management reserves the 

right to postpone the beginning of the performance, suspend the event or rather 

eliminate the pause. If the performance is canceled after the start of the 

performance, the perfor mance is deemed to have been performed and a refund of 

the ticket price is no longer possible.  


